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The “pets allowed” filter 
climbed to a close 2nd of the 
amenities searches on Airbnb 
in 2020. 
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Woof Together conducted a survey in May 2021 to 
understand  how Airbnb Greek hosts address the pet 
friendly hospitality and what travelers in Greece are 
looking for when they travel with their pets.



GR Airbnb Hosts
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This part of the survey explore how Airbnb 
hosts based in Greece behave towards 
guests with pets.  

Main areas of interest:  
the pet friendly experience delivered by 
the hosts; 
biases and beliefs on pet friendly 
accommodation. 

Combined conclusions of the two surveys can be found at the end of this presentation. 



General info & Demographics 
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73%73% 400400
hosts 

participated 
in the survey

150150 34%34% 66%66%
of them are 
Superhosts

listed 
properties

of them  
located on 
the Greek 
mainland

of them 
located on 
the Greek 

islands

27.4%27.4%
of hosts have 

all their rentals 
registered as 

“pets allowed”



of hosts receive 
up to 8 pet 
bookings per 
year

90%90%
of hosts would 
like to receive 

more  
pet bookings

65%65%
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Pet friendly experience - allowance
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15.3% 15.3%  
of hosts 

allow small 
sized dogs 

only!

76.4% 76.4%  
of hosts allow 

dogs of all sizes, 
yeah!



Pet friendly experience - pet policy
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Pet Policy Not Found

62.5%62.5%  
of hosts do not 
have their pet 
policy online 
on their 
listings

83.3%83.3%  
Of hosts do 

not apply  
a pet fee



Pet friendly experience - guest support
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83.3%
of hosts can 
suggest a 
veterinarian 
close to the 
property

83.3%
76.4%
of hosts can 
suggest a pet 
shop close to the 
property

76.4%

75%
of hosts can suggest 
a pharmacy close to 
the property

75%



Pet friendly experience - pet amenities
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58.3%
of pet friendly 
hosts do NOT 
offer any pet 
amenities 

58.3%
90.3%
of pet friendly 
properties are NOT 
equipped with dog 
bed

90.3%

61.1%
of pet friendly 
rentals are NOT 
equipped with dog 
food & water bowls

61.1%



of hosts stated 
that they follow a 
special cleaning 
procedure after 
a pet stay

Pet friendly experience - cleaning standards 
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77.8%77.8% 50%
of Airbnb 

properties are 
not equipped 

with pet specified 
cleaning 
products

50%



79.2%
of hosts have 

NEVER 
encountered an 
accident caused 

by pets.

79.2%

Crisis management - Accidents 
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Accidents - hosts’ response
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20.8%
of hosts found dog 

hair, stains or 
damages after a 

pet stay.

20.8%

I cleaned up.  
People sometimes leave 

more hair, odors and stains 
than dogs. Plus, dogs don’t 

use self-tanners.

I asked the 
guest to 

pay for the 
damage.

I threw away the 
carpets and left 

the house empty 
for 3 days for the 
odor to go away. 

Host 
Protection 
Insurance 

report. 



of hosts who don’t 
accept dogs based 
their decision on the 
fact that they don’t 
trust their owners’ 
behaviour

35.1%35.1% 83.6%
of hosts who allow dogs 
based their decision on 

the fact  that they love 
animals and 

understand dog 
parents’ needs

83.6%
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Biases and beliefs



Biases and beliefs
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66.7%
of hosts believe that allowing 

pets on their property gives them 
an advantage against 

competition

66.7%



38.4

54.857.5

Pet friendly hosts - Consumer Trends

would buy 
food and 

water bowls 
in order to 

improve their 
pet friendly 
experience

would invest 
in pet-

specified 
cleaning 

products in 
order to 

upgrade their 
cleaning 

standards

would buy 
dog bed in 

order to 
improve 
their pet 
friendly 

experience

% %

%

57.5 54.8

38.4

% %

%



62.8
69.8

74.4

60.559.7

Pet friendly hosts - interested to attend trainings on:

pet friendly 
hospitality

crisis 
management 

regarding  
pet accidents 

how to offer 
a complete 
pet friendly 
experience 
in order to 

receive  
5-star 

reviews

pet related 
cleaning 
products 

 and  
protocols

how to build 
a complete 
pet policy

% %

%
%

%59.7 60.5

74.4
69.8

62.8% %

%
%

%
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2nd part of the Survey 

GR Travelers with pets
This part of the survey explore the dog 
parents' perspectives on the pet friendly 
hospitality offered today in Greece. 

Important points of interest:  
travel behavior of dog parents; 
biases and beliefs regarding holiday with 
pets; and 
their experiences on the pet friendly 
hospitality offered today.

Combined conclusions of the two surveys can be found at the end of this presentation. 



374

General info & Demographics 
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22%22%

34.2%34.2%

43.6%43.6%

Of them have  
large sized 

dogs

Of them have  
medium sized 

dogs

Of them have  
small sized 

dogs

Dog owners 
participated to 
the survey!

374



How often do dog parents travel with their dog? 
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Always

2-5 times per year

Once per year

Never 2.4

14.7

36.9

46.0 %

%

%

%
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of dog parents never 
traveling with their 
dog are afraid of 
potential negative 
incidents.

55.6%55.6%



6.3

52.3

92.6 %

%

%

Type of transportation  
when they travel with 
their pet!

Type of transportation  
when they travel with 
their pet!
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36.7%36.7%
61.6%61.6%

of travelers with 
pets do not have a 

specific preference 
regarding the type 

of destination
of travelers with pets 
prefer to visit a place 

accessible by car

6.6%6.8%

of travelers with pets 
prefer to visit an island

Destination



Booking Mindset - Trips with pets

14.0

24.4

46.0

50.4 %

%

%

%

Travelers with pets choosing 
Booking.com 

Travelers with pets choosing 
their own or a friends and 
family cottage  

Travelers with pets choosing 
Airbnb 

Travelers with pets choosing 
camping spots



their dog’s 
food when 
traveling

63%63% 58.9%58.9%

their dog’s 
food and water 

bowls when 
traveling

their dog’s 
toys when 
traveling

their dog’s 
bed when 
traveling

51.8%51.8%

a first aid 
kit when 
traveling

89.3%89.3% 83.8%89.8%

Travelers with dogs carry



Pet Amenities that travelers would like to find  
in a pet friendly accommodation

26.6

36.4

55.9

%

%

%

Food & Water 
Bowls

Dog Bed Dog waste 
Bags



The “Pets Allowed” filter

7.9%7.9%

38.4%38.4%

51.2%51.2%

completely trust the  
“pets allowed” filter 

do not trust the filter 
and always 

communicate with 
the accommodation 

before booking

prefer to communicate 
with the accommodation 
after booking and before 
getting  with their dog to 

destination



Pet Policy

of respondents 
stated that IT IS 
highly important 
to find the pet 
policy online 
before booking

84.1%84.1% 1.6%
of respondents 
stated that IT IS 

NOT important to 
find the pet 

policy online 
before booking 

1.6%



56.7%56.7% 33.7%33.7%69%69% 65.8%65.8%

A local 
veterinarian

Pet friendly 
beaches

Pet friendly 
cafeterias & 
restaurants

Pet friendly 
activities

Guests would like to be informed by the 
accommodation of:



Pet fee

31.5%31.5%
34.8%34.8%

33.7%33.7%

Pet specified 
cleaning 
services 

Pet amenities
They would 

not pay a  
pet fee 

Travelers with pets would pay a pet fee for:



Bad experiences shared among pet parents

39.2%
of travelers with 
pets encountered a 
negative incident 
during their holiday

39.2% 55%
have been forced 
to leave a beach 
because of their 
dog

55% 55%
of pet parents have 
been expelled by 
taxis or public 
transportation 
because of their pet

55% 53%
of pet parents faced 
problems at their 
holiday 
accommodation

53%

47%
of pet parents said they 
were forced to lock their 
pet in an unsuitable 
cage during a boat trip

47% 44%
of pet parents have 
been rejected by a 
restaurant at least 
once

44%



“I believe that the 
Greek pet friendly 
hospitality has a 

great potential for 
improvement”

Greek travelers with pets completely agree with 
statements:

“Pet friendly 
accommodations 

should provide more 
amenities to travelers 

with pets”
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Conclusions - Pet fee

Although pet fees are very common in Europe and the US, Greece appears to 
be very reluctant in charging extra fees for pets with 83.3% of Greek Airbnb 
hosts not charging a pet fee.  

However, 70% of travelers stated that they are willing to pay a pet fee provided 
the property offers pet amenities and/or other pet related services. 

The fact that there is no pet fee culture in Greece contributes to travelers 
having minimum expectations and hosts having less incentives in 
accommodating pets!  
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Conclusions - Pet amenities 

Almost 60% of travelers with pets would like to find food and water bowls and/
or other pet amenities at the rented property.  

On the other hand, 58.3% of pet friendly Greek hosts participating in the survey 
do not provide any pet amenities. These amenities (dog bed, food & water 
bowls etc.) are expected to be brought by the guests.  

Providing pet amenities is essential for a reliable pet friendly experience. 
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Conclusions - Training

According to our survey, it is indicated that Greek Airbnb Hosts are not trained 
on how to  properly accommodate pets and do not believe in the potential of 
this travel segment yet.  

However 59.7% of Airbnb hosts stated their interest in attending a training 
seminar regarding pet friendly hospitality and in advancing their hospitality 
services moving forward to a new era of accommodating travelers with pets.
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Conclusions - Pet Policy

62.5% of Greek Airbnb hosts do not display their pet policy on their listing while 
84.1% of travelers stated that it is highly important for them to find the pet 
policy online before booking for a pet stay.  

It comes as no surprise that only 7.9% of travelers trust the “pets allowed” filter 
completely. It is very important for pet parents that all pet friendly hosts 
include house rules applied to pet guests explicitly to their listings and 
describe in full accuracy all the behaviors that are not accepted at the 
property, i.e. dogs shall not be allowed on beds or sofas etc. 
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Conclusions - Biases and beliefs

79.4% of Greek travelers with pets stated that Greek pet friendly hospitality 
has a huge potential for improvement.  

That statement, along with the above conclusions, reflect the gap between 
travelers’ expectations on the pet friendly experience and the actual 
experience delivered by Airbnb Greek hosts and pet friendly hotels.   

The time is now for Greek Airbnb hosts and pet friendly hoteliers to invest in 
bridging that gap and increase their 5-star reviews and revenue.  

Simply tolerating pets is not enough. A new pet friendly era is emerging 
rapidly and travel businesses will need to adapt!  

 



A PARTNER A CUSTOMER AN AMBASSADOR

BECOME
INFO@WOOFTOGETHER.COM

CONTACT US
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